VeDAS Implementation BO Account Maintenance System
User Manual - DP

6 Beneficiary Owner Account Maintenance System

6.1 Purpose

The Investor hereby referred to as the Beneficiary Owner (BO), desirous of availing the
services of the depository has to open an account, through designated Depository
Participants of CDBL. A BO category and a BO type distinguish each BO account from
others. BO category indicates that the account is either a Regular, Principal, Omnibus or
Clearing account. BO type indicates whether the BO account is for an Individual or a
Joint holder or a Company.

6.2 Modes of Operation

Account Opening Operation can be performed in online or offline mode. The BO details
set up in offline will be available only for offline modification or inquiry. Offline details
once successfully uploaded will then be available for online modification or inquiry.

6.3 Access Restrictions

Clearing Members, Regular and Custodian depository participants can register Regular,
Omnibus or Clearing BO Accounts. An Exchange depository participant can open only
Clearing BO Accounts.
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6.4 Screen Layout

'-é Beneficiary Owner Account Maintenance System
BD POA BOLink Closure Signature Help  Exit

==l x|

Modify ¥ Offline

Delete +7]
Inquire ¥
Upload
Host Connection I_l]nline Workstation I_l]nline DP ID |1 0500 Login |[CDBL 17-Apr-2001 04:09:04 PM

Figure 6.1. Initial Screen For BO Account Maintenance System

6.4.1 BO Setup

Activation Options

Menu Name Purpose Hot Key
BO To set up BO details in Online mode Alt+B
> Setup >S

> Online >N
BO To set up BO details in Offline mode Alt + B
> Setup >S

> Offline >F
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'-é Beneficiary Owner Account Maintenance System - [BO Setup Dnline] ;Iilll

MMain Menu

BO Category |1 Reqular BO Type Ii]_ Individual

oK Lancel

Host Connection I_l]nline Workstation I_l]nline DP ID |1 0500 Login |[CDBL 17-Apr-2001 04:18:31 PM
Figure 6.2. Screen for BO Setup

Field List

Field Type: U-Unique, M-Mandatory, A-Auto generated, Mo-Modifiable, N-
Non Modifiable, R-Retrieved, C-Calculated

Field Description Field | Remarks

Name Type

BO Category under | M, N | BO Category can be of the following types

Category | which the BO Clearing account: This account is opened and
Account is maintained for the purpose of temporarily
created holding therein eligible securities of BOs used

exclusively to process settlements on On-
Market trades

Regular account: This account will hold
securities for the normal investors

Omnibus account: This account is opened and
maintained by a DP for the purpose of holding
therein securities which are held for BOs with
their written authority without opening a
separate account in their own names

BO Type | Type under M, N | BO Type can be of the following types
which the BO Individual
Account is Company
created Joint holders
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Buttons Available

Name | Purpose

Hot Key

Ok To continue with the Setup operation

Alt+ O

Cancel | To cancel Setup operation and return to

the previous screen Alt+ C

'-é Beneficiary Owner Account Maintenance System - [BO Setup Dnline]

_Ex|
MMain Menu
BO Category |1 Reqular BO Type |1 Individual
First Mame |Jacoh
Middle Name |Thomas Title I
Last Name |Salamon Suffix I
[Search Name]
Short Hame |
oK | Lancel
Host Connection I_l]nline Workstation I_l]nline DP ID |1 0500 Login |[CDBL 17-Apr-2001 05:04:13 PM

Figure 6.3. Screen for BO Setup after selecting BO category as Regular and type as

individual
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'-é Beneficiary Owner Account Maintenance System - [BO Setup Dnline] ;Iilll

MMain Menu

BO Category |1 Reqular BO Type |2_ Company

Company Hame I
[Search Name]

Contact Person |
Name

Company ||
Short Hame

oK Lancel

Host Connection I_l]nline Workstation I_l]nline DP ID |1 0500 Login |[CDBL 17-Apr-2001 05:08:49 PM

Figure 6.4. Screen for BO Setup after selecting BO category as Regular and type as
Company

Field List

Field Type: U-Unique, M-Mandatory, A-Auto generated, Mo-Modifiable, N-
Non Modifiable, R-Retrieved, C-Calculated

Field Description Field Remarks

Name Type

First First Name of primary holder of M, Mo

Name account

Middle Middle Name of primary holder of Mo

Name account

Last Last name of primary holder of M, Mo | Used as the search name

Name account. if BO type is Individual or
Joint Holders

Company | Name of the Company M, Mo | Used as the search name

Name if BO type is Company

Contact Company Contact Person name M, Mo

Person

Short Short Name which will be displayed | M, Mo

Name on the screen against the BO ID
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Buttons Available

Name | Purpose Hot Key
Ok To check if this BO already has an account with another DP | Alt + O

using the Duplicate Search Logic
Cancel | To cancel Setup operation and return to the previous screen | Alt + C

Duplicate Search Logic:

In case of an individual or joint holder, the BO is same, if the first name, middle name
and last name entered are matching or if the first name and last name match and the
middle name in the existing records is null.

In case of a company, the BO is same, if the Company name is same.

'-é Beneficiary Owner Account Maintenance System - [BO Setup Dnline] ;Iilll

Main Menu

BO ID ]

BO Category |1 Regular BO Type |1 Individual

First Mame |M0hammed1

HMiddle Name |Shaq Title IML

Last Name |Chowsun1 Suffix IJI.

[Search Name]

Short Hame |Chowsun

Address |House #A Telephone
|BIda. f1 Phone 1 [234566
|Bonani Phone 2 [234567

City [Dhaka Fax |234568

State/Division IDhaka E-mail |mc@hol.com

Country Bangladesh Postal Code |1 401

Address 1 Personal l Passport l Bank f Tax l Others

Uszer Defined Fields | Commit | LCancel

Host Connection I_l]nline Workstation I_l]nline DP 1D [10400 Login |ADMIN 06-Aug-2002 03:52:40 PM

Figure 6.5. Screen for BO Setup with the default Address tab selected
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Field List

Field Type:

Non Modifiable, R-Retrieved, C-Calculated

U-Unique, M-Mandatory, A-Auto generated, Mo-Modifiable, N-

Field Name Description Field | Remarks
Type
BO ID Beneficiary Owner Identification U, N, | Uniquely identifies a BO
Number A account and is generated
on successful BO setup
or on successful upload
of an offline BO setup
request.
Title User defined Title to be assigned Mo
to the BO e.g. Mr., Dr. etc
Suffix User defined Title to be assigned | Mo
to the BO e.g. Sir, Jr., Sr. etc
Address Address & Contact details of the
Details First holder/Company
Address Address of the First M=, *Only Address first line is
holder/Company Mo mandatory
City City to which the First M,
holder/Company belongs Mo
State/Division | State/Division to which the First M,
holder/Company belongs Mo
Country Country to which the First M,
holder/Company belongs Mo
Postal Code Zip code of the First M,
holder/Company ‘s address Mo
Telephone Contact Numbers of the First Mo
Number 1, 2 holder/Company
Fax Number Fax Number of the First Mo
holder/Company
Email Email address of the First Mo
holder/Company
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'-é Beneficiary Owner Account Maintenance System - [BO Setup Dnline]

MMain Menu

==l x|

BO ID

——

BO Category BO Type |1  Individual

|1_ Regular

First Mame |J acob

Middle Name |Salamon Title

Last Name
[Search Name]

Short Hame

|Shawn

|Shawn

LT
Suffix [0

IM_ Male

|Business

Sex Code

DOccupation

Father/Husband Name ||

Mother's Name |

Address L Personal 1 Passport l

Bank f Tax

l Others

Uszer Defined Fields |

Commit | Lancel

Host Connection [Online Workstation [Online  DPID [10500  Login [CDBL

Figure 6.6. Screen for BO Setup with the Personal tab selected

Field List

Field Type: U-Unique, M-Mandatory,
Non Modifiable, R-Retrieved, C-Calculated

17-Apr-2001

10:52:25 AM

A-Auto generated, Mo-Modifiable, N-

Field Name Description Field Remarks
Type
Personal These are captured only
Details for Individual & Joint
Holders

Sex Code Can be either Male or M, Mo

Female.
Occupation Occupation of the First Mo

Holder.
Father/Husband | Name of the Father/Husband | Mo
Name of the First Holder
Mother's Name | Name of the Mother of the Mo

First Holder
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'-é Beneficiary Owner Account Maintenance System - [BO Setup Dnline] ;Iilll

MMain Menu

BO ID ]

BO Category |1 Regular BO Type |1  Individual

First Mame |Jacoh

Middle Name |Salamon Title IM,_

Last Name |Shawn Suffix IJI—

[Search Name]
Short Hame |Shawn

P t Details

Number |A465738

Izzue Place |Chillagong

Iszue Date I2?-Aug-1 999
Expiry Date ZB-l]B-ZIJl] 5

Address l Personal L Passport 1 Bank { Tax l Others

Uszer Defined Fields | Commit | Lancel

Host Connection I_l]nline Workstation I_l]nline DP ID |1 0500 Login |[CDBL 17-Apr-2001 10:55:58 AM

Figure 6.7. Screen for BO Setup with the Passport tab selected

Field List

Field Type: U-Unique, M-Mandatory, A-Auto generated, Mo-Modifiable, N-
Non Modifiable, R-Retrieved, C-Calculated

Field Name Description Field Remarks
Type
Passport These are captured only
Details for Individual & Joint
Holders
Number Passport Number of the First | Mo
Holder
Issue Place Passport issue place of the M*, *Mandatory if Passport
First Holder Mo Number is mentioned
Issue Date Passport issue date of the M,
First Holder Mo
Expiry date Passport expiry date of the M*,
First Holder Mo
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'-é Beneficiary Owner Account Maintenance System - [BO Setup Dnline] - |ﬁ' |1|
MMain Menu
BO ID |
BO Category |1 Reqular BO Type |1 Individual
First Mame |Jacoh
Middle Name |Salamon Title IM,_
Last Name |Shawn Suffix IJI.
[Search Name]
Short Hame |Shawn
Bank Name |Bank of Dhakka
Branch Name |Dhakka Branch
Bank Account Humber |892?45!1
Electronic Dividend * Yes ( Mo
Tax Exemption " Yes {* Ho
Tax ID |
Address l Personal l Passport L Bank { Tax 1 Others
Uszer Defined Fields | Commit | Lancel
Host Connection I_l]nline Workstation I_l]nline DP ID |1 0500 Login |[CDBL 17-Apr-2001 10:58:07 AM

Figure 6.8. Screen for BO Setup with the Bank/Tax tab selected

Field List

Field Type: U-Unique, M-Mandatory, A-Auto generated, Mo-Modifiable, N-

Non Modifiable, R-Retrieved, C-Calculated

Field Name Description Field | Remarks
Type
Bank/Tax Bank/Tax details of the First These details are used
Details Holder/Company for distribution of
Corporate Actions
Cash Benefits
Bank Name Name of the bank where the First | M,
Holder/Company’s account exists | Mo
Branch Name Name of the branch where the M,
First Holder/Company’s account Mo
exists
Bank Account First Holder/Company Bank M,
Number Account Number Mo
Electronic Waiver to indicate whether the BO | M, Default option is Yes
Dividend requires Electronic transfer of Mo

Cash Benefits

Tax Exemption | Waiver to indicate whether Tax
will be levied on the BO’s Cash
benefits

M, Default option is No

Tax ID Tax identification Number of the
First Holder/Company
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'-é Beneficiary Owner Account Maintenance System - [BO Setup Dnline] - |ﬁ' |1|
Main Menu
BO ID |
BO Category |1 Regular BO Type |3 Joint Holder
First Mame |Mohandas
Middle Name |Flan Title IM,_
Last Name |Slania Suffix I
[Search Name]
Short Hame |Slania
Residency Flag IY Resident DF Internal Ref. No. I
Mationality IBAN Bangladeszh Trading ID I
Date Of Birth [02-Feb-1960 Exchange ID [~
Maturity Date For Minor BO I - - BO Account Status I_
Registration Number | BO Suspension Flag I_
Statement Cycle Code IDA Daily Setup Date Il]B-Aug-Zl]l]Z
Address l Personal l Passport l Bank f Tax L Others
Uszer Defined Fields | Other Afc Holders | Commit | LCancel
Host Connection I_l]nline Workstation I_l]nline DP 1D [10400 Login |ADMIN 06-Aug-2002 04:10:52 PM

Figure 6.9. Screen for BO Setup with the Others tab selected

Field List

Field Type: U-Unique,
Non Modifiable,

M-Mandatory,

A-Auto generated, Mo-Modifiable,
R-Retrieved, C-Calculated

N-

Field Name | Description Field Remarks
Type
Other
Details
Residency Indicates whether the BO M, Mo
Flag is a Resident or not
Nationality Code indicating the M, Mo
Nationality of the BO,
selected from a list of
values available
Date of Birth | Date of birth of the First M, Mo | Mandatory for Individual & Joint
Holder Holders. Should be a valid date
less than or equal to the current
business date
Date of Company Registration M, Mo | Mandatory for Company
Registration | date Account. Should be a valid date
less than or equal to the current
business date
Maturity Date of Maturity if the BO M, Mo | Mandatory for Individual & Joint
Date For is a minor i.e. the date of Holders if BO is a minor. Should
Minor BO birth specified is less than be a valid date, not less than the
18 years on the date of BO current business date
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Field Name | Description Field Remarks
Type
setup.
Registration | Company Registration M, Mo | Mandatory for Company
Number Number Account except for those under
the Omnibus Category
Statement Code indicating the M, Mo
Cycle Code | frequency of generation of
the BO’s Statement of
Account with CDBL,
selected from a list of
values available
DP Internal | Number used for DP back | Mo, U | Unique for a DP
Ref. office reference
Number
Trading ID Broker Code registered U, M, | Mandatory if BO category is
with the Exchange Mo Clearing. It is unique for an
specified by Exchange ID Exchange
Exchange Code indicating the M, Mo | Mandatory if BO category is
ID Exchange on which the Clearing.
Broker is registered with
the above mentioned
Broker Code
BO Account | Indicates the current status | R Account Status can have the
Status of the BO Account. following possible values
Active — After successful BO
setup
Requested For Closure- After a
Closure Request has been
setup by the DP
Closed — After the account is
closed
BO Indicates the current R Suspension Flag can have the
Suspension | suspension status of the following possible values
Flag BO Account. Not Suspended, Suspended for
Debit, Suspended for Credit,
Suspended for Both (i.e. both
debit and credit)
Setup Date | The business date on R For offline account requests, it is
which the BO account is the date on which the request
setup was successfully uploaded

Buttons Available

Name Purpose Hot Key
Commit To commit the transaction details Alt+ O
Cancel To cancel the setup operation and return to the Alt+C
previous screen
User Defined | To setup additional BO related details Alt+U
Fields
Other A/c To setup other account holder details in case of Joint | Alt + H
Holders Holder/Company Account Setup
CMC — CDBL Confidential
Prepared by: VeDAS Group | Page 6-12




VeDAS Implementation BO Account Maintenance System
User Manual - DP

'-é Beneficiary Owner Account Maintenance System - [BO Setup Dnline] ;Iilll

Main Menu

BO ID - | E

BO Category |1 Reqular BO Type |3 Joint Holder

First Name  |MONALISA

Middle Name | Title IMiss
Last Name |DEB SINHA Suffix I

[Search Name]
Short Hame |

~User Defined Fields

BO Sponszor Flag ||_
BO Financial Institution I_
Field 1 [
Field 2 [
Field 3 [
oK | Lancel |
Host Connection I_l]nline Workstation I_l]nline DP 1D [10300 Login |ADMIN 26-5ep-2002 12:09:18 PM

Figure 6.10.Screen for BO Setup after clicking the After Clicking User Defined Fields button

'-é Beneficiary Owner Account Maintenance System - [BO Setup Dnline] ;Iilll
MMain Menu

BO ID ]

BO Category |1_ Regular BO Type |3 Joint Holder

First Mame |Jacoh

Middle Name |Salamon Title IM,_
Last Name |Smilh Suffix ISI—

[Search Name]
Short Hame |Smilh

Second Account Holder
First Name  [Ali

Middle Name  |sgar Tide [Mr.
Last Name |Falakdawala Suffix I

Short Name  [Ali

Third Account Holder

First Name |

Middle Name | Title I
Last HName | Suffix I

Short Hame |

oK | Lancel

Host Connection [Online Workstation [Online  DPID [10500  Login [CDBL 18-Apr-2001  D3:26:31 PM

Figure 6.11.Screen for BO Setup after clicking the Other A/c Holders button
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Buttons Available

Name | Purpose Hot Key
Ok To add the Other Account Holder details Alt+ O
Cancel | To cancel Other Account Holder details setup operation and | Alt+C
return to the previous screen

On successful BO setup in online mode, the BO ID so generated will be displayed to the
user. The BO ID is a 16-digit code wherein

Digit 1 — Depository ID, in case of CDBL it will always be 1

Digit 2 — Depository Participant Type

Digit 3 To Digit 8 — Depository Participant ID

Digit 9 To Digit 15 — Unique and auto generated sequence number

Digit 16 — Check Digit

The last 8 digits form the BO Code.

In case the BO has an account with another DP, then the list of all the possible matching
records depending on the duplicate search logic are displayed to the user. The DP, as
per the instruction of the BO can then either choose an existing account number from
the available list or opt for a new account number to be generated.

But in case of Clearing account the BO (Broker) is not allowed to create another account
with different DPs.

75 Beneficiary Dwner =18

IMain Menu |

BO Category |1 Regular BO Type (1 Individual

First Name |Joseph

Middle Name | —_ Title [

Duplicate Records I

Last Name ISmilh )

[Search Name] Sr. No.| BO Code Date of Birth | Passport Number

Short Name | | 00165043 | 01-Jan-1954 |

oK I Lancel
Yiew Select Hew Lancel

Host Connection I_l]nline Workstation I_l]nline DP ID |1 0500 Login |[CDBL 18-Apr-2001 05:37:11 PM

Figure 6.12.Screen displaying duplicate records of the BO account being set up

Buttons Available

Name | Purpose Hot Key
View To view the selected BO account details Alt+V
Select | To select the highlighted BO account record so as to create | Alt+ S
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aBO link on it
New To create a new account for the BO Alt + N
Cancel | To cancel the Setup operation and return to the previous Alt+C
screen

In case the user opts to create a new BO link, then only DP Internal Ref. No. and
Statement Cycle Code fields are available for modification and on successful BO set up
the BO ID is generated from the original BO code but with the current DP ID and DP
Type as shown in the illustration below:

BO XYZ approaches Broker DP1 (010100) to open an account for the first time

At the time of BO Setup by DP1 the system determines that no accounts exist for BO
XYZ using the Duplication Search Logic, so a new BO ID will be generated for him like
(1-2-010100-0000001-9)

Now if BO XYZ opens an account with Regular DP2 (010300) then the system will
determine that an account exists for the BO. If the BO opts to create a new link then his
BO ID will be (1-3-010300-0000001-9)

If the BO opts to create a new BO account then a new BO ID will be generated for him
e.g. 1-3-010300-0000429-0
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'-é Beneficiary Owner Account Maintenance System - [BO Setup Dnline] - |ﬁ' |1|
IMain Menu |
BO ID |
BO Category |1 Regular BO Type [1  Individual
First Name |Joseph
Middle Name |Jacoh Title IMI
Last Name |Smilh Suffix ISI
[Search Name]
Short Hame |Smilh
Residency Flag IY_ Resident DF Internal Ref. No. I
Mationality IBAN Bangladeszh Trading ID I
Date DFf Birth [01-Jan-1954 Exchange ID [~
Maturity Date For Minor BO I BO Account Status |1_ Active
Registration Number | BO Suspension Flag Il]_ Mot Suspended
Statement Cycle Code ||_ Setup Date |1 8-Apr-2001
Address l Personal l Passport l Bank f Tax L Others
Uszer Defined Fields | Commit | Lancel
Host Connection I_l]nline Workstation I_l]nline DP ID |1 0500 Login ﬁ)BL 18-Apr-2001 05:39:32 PM
Figure 6.13.Screen to create a new BO link, shown on selecting the Select
button on the Duplicate BO record screen
Z Beneficiary Dwner Account Mainte 18] =

IMain Menu |

First Name |Joseph
Middle Name Jacob Title  [Mr
Last Name = )
[Search Name) |§mllh Suffix ISI
Short Hame |§milh
Address |CMCH Telephone

| Phone 1 |

I Phone 2 |
City IChillagong

- F.
State/Division IChlllagong ax |
E-mail |
Country IBangIadesh Postal Code |1 09745
Address: I Personal ] Passport ] Bank / Tax ] Othes

Uszer Defined Fields | Cloze |

18-Apr-2001 05:38:59 PM

Host Connection I_l]nline Workstation I_l]nline DP ID |1 0500 Login ﬁ)BL

Figure 6.14.Screen displaying the selected BO account details which have been set
up through another DP, shown on selecting the View button on the
Duplicate BO record screen
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On successful offline BO Setup, a unique BO Reference Number will be generated and
on successful upload of the same a new BO ID will be generated for the BO account.

'-é Beneficiary Owner Account Maintenance System - [BO Setup Dffline] ;Iilll

IMain Menu |

BO Ref No. I

BO Category |1 Regular BO Type (1 Individual

First Name |Joseph

Middle Name |Jacoh Title IM,_

Last Name |Smilh Suffix IJI—

[Search Name]
Short Hame |Smilh

Address || Telephone
| Phone 1 |
| Phone 2 |
City I Fax |
State/Division | E-mail |
Country I Postal Code I
Address 1 Personal l Passport l Bank f Tax l Others
Uszer Defined Fields | Commit | Lancel
Host Connection I_l]nline Workstation I_l]nline DP 1D [10300 Login |[CDBL 18-Apr-2001 10:02:30 AM

Figure 6.15.Screen for Offline BO Setup

6.4.2 BO Inquiry

Activation Options

Menu Name Purpose Hot Key
BO To inquire BO details which were set up in Online Alt+B
> Inquiry mode or have been successfully uploaded > |

> Online >N
BO To inquire BO details which were set up in Offline Alt+B
> Inquiry mode and have not yet been successfully uploaded > |

> Offline >F

DP can inquire details for only those accounts that have been created by him

CMC - CDBL Confidential
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'-é Beneficiary Owner Account Maintenance System - [BO Inquire Online] : ;Iilll
Main Menu |
BO ID [izot03000 .| ‘
oK Lancel |
Host Connection I_l]nline Workstation I_l]nline DP 1D [10300 Login |[CDBL 18-Apr-2001 10:06:06 AM
Figure 6.16.Screen for Online BO Inquiry
Buttons Available
Name | Purpose Hot Key
- To display the last ten BO Ids used or inquired on, through Alt + . (Dot or
BO ID | any VeDAS Application, in the current Master Sign On Full Stop key)
session
Ok To continue with the Inquiry operation with the mentioned Alt+O
BO ID
Cancel | To cancel the Inquiry operation and return to the previous Alt+C
screen

The BO inquiry selection criteria screen can be available by either double clicking on the
BO ID text field or by pressing F2 Key while keeping the focus on the BO ID text field

CMC - CDBL Confidential
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'-é Beneficiary Owner Account Maintenance Systen

Main Menu

==l x|

BO ID [12010300 =]

. BO Selection Criteria

oK Lancel |

—BO Type
¢ Individual
" Company/ Omnibus
¢ Joint Holders

-5 h Criteria

f~ BOID
(= Search Name [Last Name]
(" DP Internal Ref. No.

Account Status | Active j

BO ID

120103 00

oK I Lancel |

=

Host Connection [Online Workstation [Dnline  DPID [10300  Login [ADMIN

25-5ep-2002 11:23:26 AM

Figure 6.17.Screen for Online BO Selection Criteria Inquiry with BO ID as the

Search Criteria option

'-é Beneficiary Owner Account Maintenance Systen
Main Menu

==l x|

BO ID [12010300 =]

. BO Selection Criteria
—BO Type

oK Lancel |

(+ Individual
(" Company/ Omnibus
" Joint Holders

-5 h Criteria

" BOID
{+ Search Name [Last Name]
(" DP Internal Ref. No.

Account Status | Active j

Search Name

oK I Lancel

Host Connection [Online Workstation [Dnline  DPID [10300  Login [ADMIN

25-5ep-2002 11:24:14 AM

Figure 6.18.Screen for Online BO Selection Criteria Inquiry with Search Name as

the Search Criteria option

CMC - CDBL Confidential

Prepared by: VeDAS Group

Page 6-19




VeDAS Implementation

User Manual - D

P

Inquiry Selection Criteria

Selection Option

Fields

Selection Type

BO ID

BOID

If selected, the BO ID for which the inquiry is to be
carried on needs to be specified. This selection
criteria is available only for Online BO inquiry

BO Ref No

BO Reference

If selected, the BO Ref. No. on which the inquiry is

Number to be carried on needs to be specified. This
selection criteria is available only for Offline BO
inquiry

DP Internal Ref. | DP Internal If selected, the DP Internal Reference number for
No. Ref. No. the record to be inquired needs to be specified

Search
Name/Company
Name

Search Name

If selected, the Search Name of the BO for which
the inquiry is to be carried on needs to be
specified. Inquiry can be carried on using the **
wild character i.e. ‘S* will list all BOs with search
name starting with the alphabet ‘S’. However, use
of the wild character search should be discouraged
so as reduce network traffic

BO Type

Individual
Company
Joint holders

If Search Name is selected as the search criteria,
then this option is available. It determines the BO
types under which the specified name is to be
searched

Account Status | Account The status of the account to be searched.

Status

Buttons Available
Name Purpose Hot Key
Ok To execute the Inquiry with the selected criteria Alt+ O
Cancel To cancel the Inquiry operation and return to the Alt+C
previous screen

CMC — CDBL Confidential
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'-é Beneficary DOwner Account Maink ;Iilll
BO Details - Selected BOs : x|
Selection Criteri
EETEE |
BO ID Laszt Hame First Hame Middle Hame
1 3 0103 00 0000429 0 |Jalota Anup
1 3 0103 DO 0DDD409 2 | Joglekar Uday
1 3 0103 00 0D0DGO1 6 | Joshi Amar
i
Select | Lancel |
First Holder Anup Jalota
Hame
Host Connection I_l]nline Workstation I_l]nline DP ID |1 0300 Login |CDBL 18-Apr-2001 01:31:15 PH
Figure 6.19.Screen for BO Group Details Inquiry
Buttons Available
Name Purpose Hot Key
Select To select the BO ID of the highlighted record to the | Alt + S
BO ID text field from where the inquiry was
executed
Cancel To cancel the Inquiry operation and return to the Alt+C
previous screen
View To view the selected BO account details Alt +V
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'-é Beneficiary Owner Account Maintenance System - [BO Inquire Online]

IMain Menu |

==l x|

R.S5.Shind
BO ID [130103 00 O0OOBES 5 __ | inde

|1_ Regular

BO Category

BO Type [1

Individual

First Name |Haialam

Middle Name  [Shitram

Tide [Wr

Last Name |Shinde
[Search Name]

suffix [sr

Short Name  |R.5.Shinde

Address |Dadal

|Mahim

Telephone

Phone 1 [4000090

|Sion

Country India

Address

City IMumhai Fax
State/Division IMahalashlla E-mail

Phone 2 |

|4000091

|lsshinde@holmail.com

Postal Code |4l]l]l]l]21

Personal l Passport l

Bank f Tax l Others

Uszer Defined Fields |

Host Connection I_l]nline

Workstation I_l]nline DP 1D [10300 Login |[CDBL 18-Apr-2001

Figure 6.20.Screen for Online BO Inquiry

Buttons Available

01:46:45 PM

Name Purpose Hot Key
Close To return to the previous screen Alt+C
6.4.3 BO Modify
Activation Options
Menu Name Purpose Hot Key
BO To modify the BO details which were set up in Online Alt+B
> Modify mode or have been successfully uploaded >M
> Online >N
BO To modify the BO details which were set up in Offline Alt+B
> Modify mode and have not yet been successfully uploaded >M
> Offline >F

DP can modify details for only those accounts that have been created by him.
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'-é Beneficiary Owner Account Maintenance System - [BO Modify Dnline]
MMain Menu

==l x|

R.S5.Shind
BO ID [130103 00 O0OOBES 5 __ | inde

BO Category |1 Regular

BO Type [1 Individual

First Name |Haialam

Middle Name  [Shitram

Last Name |Shinde
[Search Name]

Short Name  |R.5.Shinde

Tide [Wr
Suffix [sr

Address |Dadal

|Mahim

|Sion
City IMumhai
State/Division IMahalashlla

Country India

Postal Code |4l]l]l]l]21

Telephone

Phone 1 [4000090

Phone 2 |

Fax |4000091

E-mail |lsshinde@holmail.com

Address! 1 Fersonal l Passport

Bank f Tax l Others

Uszer Defined Fields |

Commit | Lancel

Host Connection I_l]nline Workstation I_l]nline

DP ID [10300

Figure 6.21.Screen for Online BO Modify

6.4.4 BO Delete

Activation Options

Login |CDBL

18-Apr-2001 02:19:40 PH

Menu Name Purpose

Hot Key

> Delete
> Offline

uploaded

BO To delete BO details which were set up in Offline
mode and have not yet been successfully >D

Alt+B

>F
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'-é Beneficiary Owner Account Maintenance System - [BO Delete Offline] - |ﬁ' |1|
Main Menu |
BO Ref Mo. |3
BO Category |1 Reqular BO Type [1 Individual
First Mame |Jacoh
Middle Name | Title IM,_
Last Name |Smilh Suffix I
[Search Name]
Short Hame |Smilh
Address |CMC House Telephone
| Phone 1 |
| Phone 2 |
City IChillagong Fax |
State/Division IChillagong E-mail |
Country Banmgladesh Postal Code |4211
Address 1 Personal l Passport l Bank f Tax l Others

Uszer Defined Fields |

Lancel |

Host Connection

I_l]nline Workstation I_l]nline DP 1D [10300 Login |[CDBL 18-Apr-2001 10:10:24 AM

Figure 6.22.Screen for Offline BO Delete

Buttons Available

Name | Purpose Hot Key
Cancel | To cancel the Delete operation and return to the previous Alt+C
screen
Delete | To successfully delete the BO details Alt+D
6.4.5 BO Upload
Activation Options
Menu Name Purpose Hot Key
BO To upload the BO details which were set up in Offline Alt+B
> Upload mode >U
CMC — CDBL Confidential
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'-é Beneficiary Owner Account Maintenance System - [BO Setup Upload] - |ﬁ' |1|
MMain Menu
Category | Type |First/Company Hame Middle Hame Last Name BO Ref Mo|BO ID Remark
1 [1 |Jacob | | Smith E | |
i o
Upload | Lancel |
Host Connection I_l]nline Workstation I_l]nline DP 1D [10300 Login |[CDBL 18-Apr-2001 10:11:33 AM

Figure 6.23.Screen for Offline BO details Upload

Field List

Field Type: U-Unique, M-Mandatory, A-Auto generated, Mo-Modifiable, N-
Non Modifiable, R-Retrieved, C-Calculated

Field Description Field | Remarks
Name Type
Remark | Indicates the status of the BO account record i.e. R

whether it was successfully uploaded or whether an
error occurred during the upload operation. In case of
an error, the corresponding error message is displayed

Buttons Available

Name Purpose Hot Key

Upload To start the upload operation Alt + U

Cancel To cancel the upload operation and return to the Alt+C
previous screen
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'-é Beneficiary Owner Account Maintenance System - [BO Setup Upload] ;Iilll

MMain Menu

Category | Type |First/Company Hame Middle Hame Last Name BO Ref Mo|BO ID Remark
1 [1 |Jacob | | Smith E | 1301030000165051 | Success|

Host Connection I_l]nline Workstation I_l]nline DP 1D [10300 Login |[CDBL 18-Apr-2001 02:30:13 PM

Figure 6.24.Screen for Offline BO details Upload after committing the transaction

6.4.6 POA/Additional Holders Setup

Activation Options

Menu Name Purpose Hot Key
POA To set up Power of Attorney/Heir/Nominee/Guardian | Alt + P
> Setup details in Online mode >S

> Online >N
POA To set up Power of Attorney/Heir/Nominee/Guardian | Alt + P
> Setup details in Offline mode >S

> Offline >F

DP can setup additional holders only for his BOs.
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7 Beneficiary Dwner Account Maintenance System - [POA/Additional Holders Setup 18] =
IMain Menu

BO ID [130103 00 0000645 _.. |

Purpose Code I

Sernial Number I

oK Lancel

Host Connection I_l]nline Workstation I_l]nline DP 1D [10300 Login |[CDBL 18-Apr-2001 03:16:07 PM
Figure 6.25.Screen for POA details Setup

Field List

Field Type: U-Unique, M-Mandatory, A-Auto generated, Mo-Modifiable, N-
Non Modifiable, R-Retrieved, C-Calculated

Field Description Field | Remarks
Name Type
BO ID BO ID for whom the additional holder M, N
details need to be set up
Purpose Code indicating the type of additional M, N | Purpose code can
Code holder being set up, selected from a list of have the following
values available possible values
4 - Power of Attorney
5 - Heir
6 - Nominee
7 - Guardian
Serial The order defined by the BO for holders M, N | Any valid number
Number belonging to the same purpose code between 1-99
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Buttons Available

Name Purpose Hot Key
Ok To continue with the Setup operation Alt+ O
Cancel To cancel Setup operation and return to the previous screen | Alt+ C
'-é Beneficiary Owner Account Maintenance System - [POA/Additional Holders Setup Online] - |ﬁ' |1|
MMain Menu

BO ID [ 3010300 0000GGA S _ | o one

Purpose Code I-ll_ Power of Attorney

Sernial Number I-ll_

Institution * ¥esi" No Institution Name

First Name I

Middle Name | Title I

Last Name | Suffix I

Short Hame |

Address | Telephone

| Phone 1 |
| Phone 2 |

City I Fax |

State/Division | E-mail |

Country I Postal Code I

Address 1 Passport l Others
Commit Lancel

Host Connection I_l]nline Workstation I_l]nline DP 1D [10300 Login |[CDBL 18-Apr-2001 02:50:04 PM

Figure 6.26.Screen for POA Setup with Address tab selected
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Figure 6.27.Screen for POA Setup with Others tab selected

'-é Beneficiary Owner Account Maintenance System - [POA/Additional Holders Setup: onl = |ﬁ' |1|
Main Menu
R.5.5hinde
BO ID 1 3 0103 00 DDDDGE4 5 __I
Purpose Code |4 Power of Attorney
Sernial Number |4
Institution * Yes (~ No Institution Name
First Name I
Hiddle Hame | Title I
Last Name | Suffix I
Short Hame |
Residency Flag I
Relationzhip I Homi Share P tag I
Effective From | - - To | - -
Remarks Setup Date I
Address l Passport J_ ‘Othersi
Commit Lancel
Host Connection I_l]nline Workstation I_l]nline DP 1D [10300 Login |[CDBL 18-Apr-2001 02:50:22 PM

Field List
Field Type: U-Unique, M-Mandatory, A-Auto generated, Mo-Modifiable, N-
Non Modifiable, R-Retrieved, C-Calculated
Field Name Description Field Type | Remarks
Institution Indicates whether the POA | M, Mo Mandatory for POA setup.
is an institution or an Default option is No
individual
Institution The name of institution M, Mo Mandatory for POA setup in
Name being set up as the POA case the POA is marked as
an institution
Relationship Indicates the relation the M, Mo Mandatory for Nominee set
Nominee has with the BO up
Nominee The share percentage M, Mo Mandatory for Nominee
Share allotted to this particular setup. The sum total of the
Percentage nominee percentage allotted to all
nominees should be less
than or equal to 100%
Effective Indicates the period for M, Mo Mandatory for POA setup
From-To which the POA being setup
shall function—forfunction
for the BO
Remarks Any additional information | Mo
to be setup by the DP
Setup date The business date on R For offline requests, it is the
which the additional holder date on which the request
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Field Name Description Field Type | Remarks
is being setup was successfully uploaded

7 Beneficiary Dwner Account Maintenance System - [PDA,/Additional Holders Setup l:lnl 18] =

MMain Menu

R.S5.Shind
BO ID [130103 00 O0OOBES 5 __ | inde

Purpoze Code |6 HMominee

Sernial Number |4

First Name I

Hiddle Hame | Title I
Last Name | Suffix I

Short Hame |

Residency Flag I

Relationship I Momi Share P tag I 0.00
Effective From I___ To |___
Remarks Setup Date I
Address l Passport L Others
Commit Lancel
Host Connection I_l]nline Workstation I_l]nline DP 1D [10300 Login |[CDBL 18-Apr-2001 02:51:04 PM
Figure 6.28.Screen for Nominee Setup with Others tab selected
Buttons Available
Name Purpose Hot Key
Commit | To commit the transaction details Alt + O
Cancel To cancel the setup operation and return to the previous screen | Alt + C

6.4.7 POA/Additional Holders Inquiry

Activation Options

Menu Name Purpose Hot Key
POA To inquire POA details which were set up in Online Alt+P
> Inquiry mode or have been successfully uploaded > |

> Online >N
POA To inquire POA details which were set up in Offline Alt+P
> Inquiry mode and have not yet been successfully uploaded > |

> Offline >F
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'-é Beneficiary Owner Account Maintenance System - [POA/ Additional Holders Inquire ( - |ﬁ' |1|
MMain Menu
BO ID [13010300 =]
Purpose Code I_
Sernial Number I_
oK Lancel
Host Connection [Offline Workstation I_l]nline DP 1D [10300 Login |[CDBL 18-Apr-2001 05:40:38 PM

Figure 6.29.Screen for POA/Additional Holders Inquiry Selection Criteria

Inquiry Selection Criteria

Selection Option | Fields Selection Type

BO ID BO ID The BO ID whose additional holder details are to
be inquired, needs to be specified

Purpose Code Purpose Code | The type of holder for whom the inquiry is being
carried out i.e. POA/Heir/Nominee/Guardian

Serial Number Serial Number | The serial number with which the holder was setup

Buttons Available

Name | Purpose Hot Key

Ok To continue with the Inquiry operation Alt+ O

Cancel | To cancel the Inquiry operation and return to the previous Alt+C
screen
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'-é Beneficiary Owner Account Maintenance System - [POA; Additional Holders Inquire O - |ﬁ' |1|

MMain Menu

R.S5.Shind
BO ID [130103 00 O0OOBES 5 __ | inde

Purpose Code |5 Heir
Sernial Number |1

First Name |Hangnalh
Middle Name  [Changdeo Tide [Wr
Last Name |Bhaletao Suffix ISI—
Short Hame |H.C.BhaI9lao
Address |Sion Telephone

|Dadar Phone 1 [400052

| Phone 2 [400053

City [Mumbai Fax |400054
State/Division IMahalashlla E-mail |langnalh@handla.cmc.nel
Country India Postal Code |4l]l]l]51
Address 1 Passport l Others
Host Connection I_l]nline Workstation I_l]nline DP 1D [10300 Login |[CDBL 18-Apr-2001 05:43:05 PM

Figure 6.30.Screen for POA Details Inquiry

6.4.8 POA/Additional Holders Modify

Activation Options

Menu Name Purpose Hot Key
POA To modify the POA details which were set up in Online | Alt + P
> Modify mode or have been successfully uploaded >M

> Online >N
POA To modify the POA details which were set up in Offline | Alt + P
> Modify mode and have not yet been successfully uploaded >M

> Offline >F
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'-é Beneficiary Owner Account Maintenance System - [POA/ Additional Holders Modify Onlin - |ﬁ' |1|

MMain Menu

R.S5.Shind
BO ID [130103 00 O0OOBES 5 __ | inde

Purpose Code |4 Power of Attorney
Sernial Number |1

Institution + Yes (" Mo Institution Name [Shastri CA

First Mame |Shaslli
Hiddle Hame | Title I
Last Name Iﬁuple Suffix I

Short Hame |Shaslli

Residency Flag IY Resident

Relationzhip I Homi Share P tag I—
Effective From [01-Jan-2000  To [10-Oct-2005
Remarks Testing Setup Date IUB-Mal-ZI]IH
Address l Passport L Others
Commit Lancel
Host Connection I_l]nline Workstation I_l]nline DP 1D [10300 Login |[CDBL 19-Apr-2001 09:46:21 AM
Figure 6.31.Screen for POA Details Modify
6.4.9 POA/Additional Holders Delete
Activation Options
Menu Name Purpose Hot Key
POA To delete the POA/Additional Holder details Alt +P
> Delete which were set up in Online mode or have been >D
> Offline successfully uploaded >F
POA To delete the POA/Additional Holder details Alt +P
> Delete which were set up in Offline mode and have not >D
> Offline yet been successfully uploaded >F
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'-é Beneficiary Owner Account Maintenance System - [POA/ Additional Holders Delete Onling 18] =

IMain Menu |

R.S5.Shind
BO ID [130103 00 O0OOBES 5 __ | inde

Purpose Code |4 Power of Attorney

Sernial Number |1

Institution & Yes ¢~ Ho Institution Name [Shastri CA

First Hame |Shaslli
Middle Name | Title I
Last Name Iﬁuple Suffix l—
Short Hame |Shaslli
Address |s Telephone
|s Phone 1 |s
|s Phone 2 |s
City ls— Fax |s
State/Division ls— E-mail |s
Country ls— Postal Code Iss—
Address 1 Passport l Others
. Lancel
Host Connection I_l]nline Workstation I_l]nline DP 1D [10300 Login |[CDBL 19-Apr-2001 09:48:24 AM
Figure 6.32.Screen for POA Details Delete
Buttons Available
Name Purpose Hot Key
Cancel To cancel the Delete operation and return to the Alt+C
previous screen
Delete To successfully Delete the POA/Additional Holder details | Alt + D
6.4.10 POA/Additional Holders Upload
Activation Options
Menu Name Purpose Hot Key
POA To upload the POA/Additional Holder details which were | Alt + P
> Upload set up in Offline mode >U
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'-é Beneficiary Owner Account Maintenance System - [POA/Additional Holder Setup Upl - |ﬁ' |1|
MMain Menu
FirstH ame Middle Hame Last Name BO ID Purpose Code | Serial Number | Remarl
Jumana | | Fatehi | 1301030000006645 | 6 |7
i o
Upload | Lancel |
Host Connection I_l]nline Workstation I_l]nline DP 1D [10300 Login |[CDBL 19-Apr-2001 10:18:21 AM

Figure 6.33.Screen for Offline BO details Upload

6.4.11 Offline BO Link Setup

Activation Options

Menu Name Purpose Hot Key
BO Link To set up BO Link in Offline mode Alt+L
> Setup >S
> Offline >F
CMC — CDBL Confidential
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'-é Beneficiary Owner Account Maintenance System - [Setup BO Account Link Offline] = |ﬁ' |1|
Main Menu
BO Code II]I]I]I]I]I]1 9
Lancel |
Host Connection I_l]nline Workstation I_l]nline DP 1D [10300 Login |[CDBL 18-Apr-2001 02:55:25 PM

Figure 6.34.Screen for Offline BO Link Setup

Field List

Field Type: U-Unique, M-Mandatory, A-Auto generated, Mo-Modifiable, N-
Non Modifiable, R-Retrieved, C-Calculated

Field Description Field Remarks
Name Type
BO Code | The BO Code for which the link is to be created M, N

Buttons Available

Name | Purpose Hot Key
Ok To continue with the BO Link Setup operation Alt+ O
Cancel | To cancel Setup operation and return to the previous screen Alt+C
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'-é Beneficiary Owner Account Maintenance System - [Setup BO Account Link Dffline] - |ﬁ' |1|

Main Menu

BO Code Il]l]l]l]l]l]1 9

Statment Cycle Code [g7  First Of Month

DP Internal Ref. No. IHeﬁ 2436

Commit Lancel

Host Connection I_l]nline Workstation I_l]nline DP 1D [10300 Login |[CDBL 18-Apr-2001 02:55:41 PM
Figure 6.35.Screen for Offline BO Link Setup
6.4.12 Offline BO Link Inquiry
Activation Options

Menu Name Purpose Hot Key

BO Link To inquire the BO Link details which were set up in Alt+L

> Inquire Offline mode and have not yet been successfully > |

> Offline uploaded >F
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'-é Beneficiary Owner Account Maintenance System - [Inguire BO Account Link Offline] ;Iilll
Main Menu
BO Code [o0DO0O1 9
Lancel |
Host Connection I_l]nline Workstation I_l]nline DP 1D [10300 Login |[CDBL 19-Apr-2001 10:46:15 AM
Figure 6.36.Screen for Offline BO Link Inquiry Search Criteria
Inquiry Selection Criteria
Selection Option | Fields Selection Type
BO Code BO Code If selected, the BO Code for which the Link details

were set up in offline mode are to be inquired
needs to be specified.
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'-é Beneficiary Owner Account Maintenance System - [Inguire BO Account Link Offline]

Main Menu

==l x|

BO Code Il]l]l]l]l]l]1 9

Statment Cycle Code [g7 First Of Month

DP Internal Ref. Mo. IHeﬁ 2436

Host Connection [Online Workstation [Online  DPID [10300  Login [CDBL

Figure 6.37.Screen for Offline BO Link Inquiry

6.4.13 Offline BO Link Modify

Activation Options

19-Apr-2001 10:56:24 AM

Menu Name Purpose Hot Key
BO Link To modify BO Link details which were setup in Alt + L
> Modify Offline mode and have not yet been successfully >M
> Offline uploaded >F
CMC — CDBL Confidential
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'-é Beneficiary Owner Account Maintenance System - [Modify BO Account Link Dffline] - |ﬁ' |1|

MMain Menu

BO Code Il]l]l]l]l]l]1 9

Statment Cycle Code Im First Of Month

DP Internal Ref. Mo. IHeﬁ 2436

Commit Lancel

Host Connection I_l]nline Workstation I_l]nline DP 1D [10300 Login |[CDBL 19-Apr-2001 10:41:29 AM
Figure 6.38.Screen for Offline BO Link Modify
6.4.14 Offline BO Link Delete
Activation Options

Menu Name Purpose Hot Key

BO Link To delete the BO Link details which were set up in Alt+L

> Delete Offline mode and have not yet been successfully >D

> Offline uploaded >F
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'-é Beneficiary Owner Account Maintenance System - [Delete BO Account Link Dffline]

MMain Menu

==l x|

BO Code Il]l]l]l]l]l]1 9

Statment Cycle Code [g7 First Of Month

DP Internal Ref. Mo. IHeﬁ 2436

Lancel |

Host Connection [Online Workstation [Online  DPID [10300  Login [CDBL

Figure 6.39.Screen for Offline BO Link Delete

6.4.15 Offline BO Link Upload

Activation Options

18-Apr-2001 02:56:25 PM

Menu Name Purpose Hot Key

BO Link To upload the BO Link details which were set up in Alt + L

> Upload Offline mode >U
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'-é Beneficiary Owner Account Maintenance System - [Add New Link Upload] ;Iilll
Main Menu
BO Code Statement Cycle Code DP Int.Ref Ho. Remark
00000019 |m | Ref12436
<] | i
Upload | Lancel |
Host Connection I_l]nline Workstation I_l]nline DP 1D [10300 Login |[CDBL 18-Apr-2001 02:57:04 PM
Figure 6.40.Screen for Offline BO Link Details Upload
6.4.16 BO Closure Request Setup
Activation Options
Menu Name Purpose Hot Key
Closure To set up a request for closing a BO account, Alt+C
> Closure Request | available only in online mode >R

Account closure request can be set up either by the DP or by CDBL. DP may request
the closure of any of its BO accounts, may be on the instruction of the BO or when the
DP finds that the account is dormant for a very long time and there are no balances in it.
On successful submission of an account closure request, the corresponding account is
then marked with status as Tagged For Closure and henceforth no more balances can
be added to this account. An account cannot be closed if there are any balances in it.
The balances can be removed from the account by Transferring them to another account
of the same BO or another BO i.e. through Transfers, Change of Ownership or
Transmission or Rematerialization.

When the balances for all the ISINs of the account with status as Tagged for Closure are
zero, then during the EOD processing at CDBL, the account will be closed i.e. the
account status is marked as Closed. Inquiry on closed accounts will be available for a
fixed period after closure as defined by CDBL.
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'-é Beneficiary Owner Account Maintenance System - [BO Closure] ;Iilll

MMain Menu

BO ID |1 3 010300 D00DG64 5 ;Iﬂaialam Shitram Shinde

BO Category |1 Regular

Account Status |1 Active DF Internal Ref. No. IHaialaml]19

Closure Details
Closure Reason Code |1 Clozed by self

Closure Request Date |1 8-Apr-2001
FReq Int Ref Ho I

Remarks |

Mame & Address Balances Commit Lancel

Host Connection I_l]nline Workstation I_l]nline DP 1D [10300 Login |[CDBL 18-Apr-2001 02:52:16 PM

Figure 6.41.Screen for BO Closure Request Setup

Field List

Field Type: U-Unique, M-Mandatory, A-Auto generated, Mo-Modifiable, N-
Non Modifiable, R-Retrieved, C-Calculated

Field Name Description Field | Remarks
Type
Closure Reason | Code indicating the reason for initiating the | M, N
code account closure, selected from a list of
values available
Closure The business date on which the closure R
Request Date request is setup
DP Int Ref No DP internal reference number for the N
closure request for back office reference
Remarks Any user defined remark for this request N
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Buttons Available

Name Purpose Hot Key

Name & To view the BO details Alt + A

Address

Balances To view the BO balances existing for all the ISINs Alt + B

Commit To commit the transaction details Alt+ O

Cancel To cancel Closure Setup operation and return to the Alt+C
previous screen

6.4.17 Cancel BO Closure Request

Activation Options

Menu Name Purpose Hot Key
Closure To cancel the BO account closure request, whichwas | Alt+C
> Cancel Closure | set up earlier, available only in online mode >A
Request

'-é Beneficiary Owner Account Maintenance System - [Cancel Closure Request] ;Iilll

MMain Menu

~B0Os Requested for Closure

[BO ID [Dp Int | Refi | Request Closure Date [
12 010500 0000193 1 21-Feb-2001
12 010500 0000599 9 20-Apr-2001

BO Name [Anil Dhirubhai Ambani

Lancel |
Host Connection I_l]nline Workstation I_l]nline DP ID |1 0500 Login |[CDBL 20-Apr-2001 03:17:55 PM

Figure 6.42.Screen for BO Closure Request Cancel showing list of Requests Setup by
the DP
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Buttons Available

'-é Beneficiary Owner Account Maintenance System - [BO Closure]

MMain Menu

Name | Purpose Hot Key
Select | To continue with the Request Cancellation operation by Alt+S
selecting the highlighted record for cancellation
Cancel | To cancel the Request Cancellation operation and returntothe | Alt+ C
previous screen
=18 x]

BO ID [12 010500 00001931 | ¥ipul gala

BO Category |1 Regular

Account Status |2 Requested for cl DP Int | Ref. Mumb I

Closure Details
Closure Reason Code |1 Clozed by self

Closure Request Date |21 -Feb-2001
Req Int Ref No |5B4B54B54U

Figure 6.43.Screen for BO Closure Request Cancel

6.4.18 BO Closure Request Inquiry

Activation Options

Remarks Ir
Mame & Address Balances Lancel |
Host Connection I_l]nline Workstation I_l]nline DP ID |1 0500 Login |[CDBL 20-Apr-2001 03:22:37 PM

Menu Name Purpose Hot Key
Closure To inquire the BO account closure request Alt+C
> Inquire Closure Request | details, which was set up earlier, available > |
only in online mode
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'-é Beneficiary Owner Account Maintenance System - [Closure Inguire] ;Iilll
Main Menu
BO Account Status : ' {losed " Bequested for Closure
oK Lancel
Host Connection [Online Workstation [Online  DPID [10500  Login [CDBL 20-Apr-2001  03:24:07 PM
Figure 6.44.Screen for BO Closure Request Inquiry
Inquiry Selection Criteria
Selection Option | Fields Selection Type
BO Account Closed If the Closed option is selected, then a list
Status Requested For of all BO Accounts closed due to Closure
Closure Requests set up by the DP is available

If Requested For Closure is selected, then
a list of all Closure Requests set up by the
DP is available
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VeDAS Implementation BO Account Maintenance System
User Manual - DP

'-é Beneficiary Owner Account Maintenance System - [Closure Inguire] - |ﬁ' |1|
Main Menu
~BO0s Closed
BO 1D DP Internal Ref. Ho. Request Closure Date
13 010300 0016500 O
13 010300 0016501 9 17-Apr-2001
13 010300 0016502 7 17-Apr-2001
13 010300 0016503 5 17-Apr-2001

BO Mame |Rajesh Satizh Khanna

Select Lancel

Host Connection I_l]nline Workstation I_l]nline DP 1D [10300 Login |[CDBL 18-Apr-2001 02:53:37 PM

Figure 6.45.Screen for BO Closure Request Inquiry

Selecting one of the records shown in the grid can make detailed inquiry on a specific
request.
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VeDAS Implementation
User Manual - DP

BO Account Maintenance System

'-é Beneficiary Owner Account Maintenance System - [BO Closure]

MMain Menu

==l x|

BO ID |12 010500 DO00599 9 __I Anil Dhirubhai Ambani

BO Category |1 Regular

Account Status |2 Requested for cl DP Int | Ref. Mumb I

Closure Details
Closure Reason Code |1 Clozed by self

Closure Request Date IZU'ADI'ZUm
Req Int Ref Ho I

Remarks |

Mame & Address Balances

Host Connection [Online Workstation [Online  DPID [10500  Login [CDBL

Figure 6.46.Screen for Detailed BO Closure Request Inquiry

6.4.19 BO Signature Setup

Activation Options

20-Apr-2001 03:24:46 PM

Menu Name Purpose Hot Key
Signature To set up BO Signature details in Online mode Alt+G
> Setup >S
> Online >N
Signature To set up BO Signature details in Offline mode Alt+ G
> Setup >S
> Offline >F
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Figure 6.47.Screen for BO Signature Setup

Field List

VeDAS Implementation BO Account Maintenance System
User Manual - DP
'-é Beneficiary Owner Account Maintenance System - [Signature Setup Online ] - |ﬁ' |1|
MMain Menu
BO ID |1 3 0103 00 DDDD429 0 __I
Purpoze Code |1 First Holder
Serial Humber |1_ Setup Date |22-Apl-2l]l]1 !
a1
File Hame |C:\lemp\5ign.ipg _I o
Lancel |
Host Connection I_l]nline Workstation I_l]nline DP 1D [10300 Login |[CDBL 22-Apr-2001 10:45:56 AM

Field Type: U-Unique, M-Mandatory, A-Auto generated, Mo-Modifiable, N-
Non Modifiable, R-Retrieved, C-Calculated

Field Description Field | Remarks
Name Type
BO ID The BO ID of the account for M, N
which signature details need to
be setup
Purpose Code indicating the type of the | M, N | The following is the list of
Code Account holder, for whom the possible values for the purpose
signature is to be setup code
1 - First Holder
2 - Second Holder
3 - Third Holder
4 - Power of Attorney
5 - Heir
6 - Nominee
7 — Guardian
Serial The order with which the M, N | E.g. For the First Holder it
Number holder account was created should be 1, for the second POA
setup with account serial
number as 2, signature serial
number will also be 2
Setup The business date on which R For offline account requests, it is
Date the BO account is setup the date on which the request
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VeDAS Implementation
User Manual - DP

BO Account Maintenance System

Field Description Field
Name Type

Remarks

was successfully uploaded

File Name | The name and location of the M,
JPEG image file which Mo
contains the scanned
signature image

It should be a valid JPEG image
file.

Buttons Available

Name Purpose Hot Key

Commit To commit the transaction details Alt + O

Cancel To cancel the setup operation and return to the Alt+C
previous screen

On successful signature set up, a copy of the signature file is stored in the DP’s local
Sign folder with the file name as <BO ID><Purpose Code><Serial Number>.jpg e.g.

13010300000017510101.jpg

6.4.20 BO Signature Inquiry

Activation Options

Menu Name Purpose Hot Key
Signature To inquire the BO Signature details which were set Alt+ G
> Inquiry up in Online mode or have been successfully > |
> Online uploaded >N
Signature To inquire the BO Signature details which were set Alt+ G
> Inquiry up in Offline mode and have not yet been > |
> Offline successfully uploaded >F
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VeDAS Implementation

User Manual - DP

BO Account Maintenance System

'-é Beneficiary Owner Account Maintenance System - [Signature Inquire Online ] ;Iilll
MMain Menu
BO ID [130103 00 00004290 .|
Purpose Code |1_
Sernial Humber IT Setup Date I—
oK Lancel

Figure 6.48.Screen for BO Signature Inquiry Selection Criteria

Buttons Available

Host Connection [Online Workstation [Online  DPID [10300  Login [CDBL

22-Apr-2001 10:54:41 AM

Name | Purpose Hot Key
Ok To continue with the Inquiry operation with the specified criteria Alt+ O
Cancel | To cancel Inquiry operation and return to the previous screen Alt+C
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VeDAS Implementation BO Account Maintenance System
User Manual - DP

'-é Beneficiary Owner Account Maintenance System - [Signature Inquire Online ] - |ﬁ' |1|

MMain Menu

BO ID [130103 00 00004290 .| A Jalota

Purpoze Code |1 First Holder

Serial Humber |1_ Setup Date |22-Apl-2l]l]1 !
a1
A

Signature

File Name |i:\SIGN\1 3010300000042900101.jpg
Cloze |
Host Connection I_l]nline Workstation I_l]nline DP 1D [10300 Login |[CDBL 22-Apr-2001 10:55:05 AM

Figure 6.49.Screen for BO Signature Inquiry

6.4.21 BO Signature Modify

Activation Options

Menu Name Purpose Hot Key
Signature To modify the BO Signature details which were set Alt+ G
> Modify up in Online mode or have been successfully >M

> Online uploaded >N
Signature To modify the BO Signature details which were set Alt+ G
> Modify up in Offline mode and have not yet been >M

> Offline successfully uploaded >F
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VeDAS Implementation BO Account Maintenance System
User Manual - DP
'-é Beneficiary Owner Account Maintenance System - [Signature Modify Online ] - |ﬁ' |1|
Main Menu
BO ID [120103 0000000359 .| Shailendra Hirlekar
Purpoze Code |1  First Holder WIE] Syt
1
Serial Humber |1 Setup Date |1 8-May-2003
G a1
File Name |k:\1 0300A\SIGNA12010300000003590101.jpg o
Modify | LCancel |
Host Connection I_l]nline Workstation I_l]nline DP 1D [10300 Login |ADMIN 18-May-2003 10:28:36 AM

Figure 6.50.Screen for BO Signature Modify with original signature details displayed

Buttons Available

Name | Purpose Hot Key
Modify | To continue with the Modify operation Alt+ O
Cancel | To cancel Modify operation and return to the previous screen Alt+C
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VeDAS Implementation BO Account Maintenance System
User Manual - DP

'-é Beneficiary Owner Account Maintenance System - [Signature Modify Online ] ;Iilll

Main Menu

BO ID [130103 00 00004290 .| A Jalota

Purpoze Code |1 First Holder

i
Serial Humber |1 Setup Date |22-Apl-2l]l]1
X a1
Ii:\SIGN\1 3010300000042300101 jpg o

File Name

Old Signature

Mew File Hame |C:\lemp\NewSign.ipg | Mew Signature

Lancel |

Host Connection I_l]nline Workstation I_l]nline DP 1D [10300 Login |[CDBL 22-Apr-2001 10:53:56 AM
Figure 6.51.Screen for BO Signature Modify

Field List

Field Type: U-Unique, M-Mandatory, A-Auto generated, Mo-Modifiable, N-
Non Modifiable, R-Retrieved, C-Calculated

Field Description Field | Remarks

Name Type

New File The name and location of the | M, It should be a valid JPEG image
Name JPEG image file which Mo file.

contains the newly scanned
signature image of the account
holder

6.4.22 BO Signature Delete

Activation Options

Menu Name Purpose Hot Key
Signature To delete the BO Signature details which were Alt+ G
> Delete set up in Online mode or have been successfully | > D
> Offline uploaded >F
Signature To delete the BO Signature details which were Alt+ G
> Delete set up in Offline mode and have not yet been >D
> Offline successfully uploaded >F
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BO Account Maintenance System

Figure 6.52.Screen for BO Signature Delete

Buttons Available

'-é Beneficiary Owner Account Maintenance System - [Signature Delete Online ] - |ﬁ' |1|
MMain Menu
BO ID [130103 00 00004290 .| A Jalota
Purpoze Code |1 First Holder SpETe
1
Serial Humber |1 Setup Date |22-Apl-2l]l]1
O a1
File Name |i:\SIGN\1 3010300000042900101.jpg -
Delete | Lancel |
Host Connection I_l]nline Workstation I_l]nline DP 1D [10300 Login |[CDBL 22-Apr-2001 10:55:53 AM

Name | Purpose Hot Key

Cancel | To cancel the Delete operation and return to the previous Alt+C
screen

Delete | To successfully delete the BO Signature details Alt+D
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BO Account Maintenance System

User Manual - DP

6.5 Acknowledgements/Reports Available

List of Acknowledgements

File Name Availability
BO Setup On successful BO setup or on successful Upload of Offline
Acknowledgement BO details
POA/Additional On successful POA/Additional Holders setup or on successful
Holders Setup Upload of Offline POA/Additional Holders details
Acknowledgement

List of Reports
File Name Type Availability
BO Setup Default | After EOD processing on BO Setup date
BO Account Links | Default | After EOD processing on BO Account Links Setup date
Setup
POA/Additional Default | After EOD processing on POA/Additional holder Setup
holder Setup date

POA/Additional Default
holder Delete

After EOD processing on the deletion date of
POA/Additional holder

BO Closed Default

After EOD processing on the date on which the BO
Account is Closed

BO(s) Closure Default
Failure

After EOD processing from the day the BO was
requested for Closure till the day it is Closed, conveying
the reason for which BO Closure operation failed.

BO Maintenance | Default
Log

After EOD processing on all days whenever any Modify
or Delete operation is carried out on the BO account
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